
RM2 Customer Network Connection Checklist 

 

The RM2 Irrigation controller requires a network connection in order to configure and 

monitor the RM2. Irrigation Programs and Stations are configured by using a web browser 

on your PC or Tablet. The RM2 has an Ethernet connection which is its main network 

connection to your IT network. 

Note: You may require an IT engineer to help you setup and commission the RM2 onto 

your network. 

There are three levels of RM2 network connections. 

BASIC: - Stand Alone Network Connection 

This setup is a basic network connection to the RM2 which could be temporary or 

permanent. For example, this could consist of a PC/Laptop connected directly to the RM2 

but is not connected to your IT network. This would require you to have a PC with an 

Ethernet connection and an Ethernet cable. This is normally the first step we would suggest 

you do first when the RM2 is being commissioned 

Pros: Simple Setup 

Cons: No local or remote network access unless PC has remote desktop software like 

AnyDesk 

INTERMEDIATE: - Local Network Connection 

This setup connects the RM2 to the client’s local computer IT network. This would allow any 

PC on this network to connect to the RM2. If the local computer network has a Wi-Fi 

network this would also allow smart phones and tablets to view the RM2 using a web 

browser. If your network allows remote access using a VPN or remote desktop software then 

you would be able to see the RM2 remotely on a PC, Tablet or smart phone. 

Note: using a mobile phone or tablet on the Wi-Fi would have a limited wireless range 

(<100m) to the RM2. If you require a long-range wireless link then a site survey may be 

required and will require someone to install specialist equipment. 

Pros: Permanent RM2 network access, Tablets & Smart phones access if Wi-Fi available 

Cons: No remote access unless your site has a VPN server or Remote Desktop Access 

software. Only short-range wireless access if Wi-Fi is available 

ADVANCED: Local & Remote Network Connection using 4G/Ethernet using the TWL VPN 

This setup is based on using a VPN connection provided by TWL using the RM2 4G or 

Ethernet connection.  

Pro: Remote RM2 connection anywhere where there is internet available.  

Cons: Requires a TWL VPN Service – Annual Charge 



FAQ –  

Does the RM2 require a permanent connection to a PC or Tablet to run? No, The RM2 is 

totally standalone, the PC or Tablet is just used to configure and monitor the RM2. 

How do I configure my PC to connect directly to the RM2? You will need to configure your 

Ethernet port on your PC to a fixed IP address which is on the same subnet as the RM2. For 

example, the default IP address on the RM2 is 192.168.1.99 so you could configure your PC 

with a fixed IP address to 192.168.1.100. 

Why can’t I connect my tablet directly to the RM2? The RM2 only has a local Ethernet port 

and most tablets only support Wi-Fi. If the RM2 is connected to your computer Network 

you may be able to connect to the RM2 over the local Wi-Fi.  

How can I connect the RM2 to a wireless network? The RM2 does not support a wireless 

client but you can use a wireless bridge to connect to a wireless network. This piece of 

hardware plugs into the Ethernet port of the RM2 and includes a wireless interface to 

connect to the wireless network. 

Why can’t I connect to the RM2 over 4G without a VPN? The RM2 can use a standard SIM 

to connect to the internet. Whilst the RM2 will get an IP address on its 4G connection this 

IP address will normally be a private IP address and will not be able to reached from the 

internet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Customer Checklist 

Site Name …………………………………………………………………………………………………………………………. 

Address ……………………………………………………………………………………………………………………………… 

Customer Name …………………………………………………………………………………………………………………. 

Contact Number …………………………………………………………………………………………………………………. 

Contact Email ……………………………………………………………………………………………………………………… 

 

RM2 Network type - BASIC, INTERMEDIATE or ADVANCED …………………………………………………. 

RM2 Ethernet IP – Default or Custom ………………………………………………………………………………… 

RM2 Ethernet Subnet – Default or custom …………………………………………………………………………. 

RM2 Ethernet Gateway – Default or Custom ……………………………………………………………………… 

 

Is a local Wi-Fi Required? YES/NO………………………………………………………………………………………. 

Note: Limited range - < 100m 

Is a long-range Wireless/Wi-Fi connection required? YES/NO ……………………………………………… 

Wireless Range ~ 2Km - A site survey maybe required and it will need to be installed by 

someone 

 

 

Is 4G connection Required? YES/NO ……………………………………………………………………………………. 

A SIM will be required and we will need to know what network is best for your location 

Preferred Network ……………………………………………………………………………………………………………… 

Customer to supply SIM YES/NO ……………………………………………………………………………………….. 

Note: If 4G is required then you will require a TWL VPN. There is a yearly fee for this service 

 

Is Remote IT support required to configure the RM2 YES/NO ………………………………………………  

Note: This requires AnyDesk to be installed onto a PC by the client 

Is Local IT support required to configure the RM2 YES/NO …………………………………………………. 

Note: Price will be quoted on a site-by-site basis and will require client to provide access to 

their local network 


